
 
 

 

NAVIGATING THE PATIENT PORTAL 
WHAT CAN PATIENTS FIND? 

AVALA Ortho/Hand/Care AVALA Imaging/Therapy AVALA Hospital 
Upcoming Appt Imaging Reports Lab Results 

Messaging Care Team Appt Notes Visit Summaries 
Visit Summaries  Pre-op Appt Notes 

Clinic Notes  Discharge Documents 
Health Profile  Past Procedures 

Medication Refills  Family History 
  Total Joint, Spine, & 

Foot/Ankle COE Education 
Portal 

 

HEALTH RECORD TAB – where everything can be found 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

VIEW UPCOMING APPOINTMENTS 

 

 

 

 

DIRECT MESSAGE YOUR CARE TEAM 

• To view current messages, go to “INBOX” 

• To send a message, click “SEND A MESSAGE” 

 

 

 

 



 
 

 

REQUEST MEDICATION REFILLS 

• Under “HEALTH RECORD”, go to the “MEDICATIONS” tab 

• Click “REFILL” button at the top of the page 

 

 

 

 

 

 

 

 



 
 

 

• Fill out: 

o Who are you sending the refill request to? 

o Which medications to refill? 

o How to contact? 

o What pharmacy to send prescriptions to? 

o Hit “SEND” 

 



 
 

 

FINDING IMAGING REPORTS (NOT IMAGES) 

• Under “HEALTH RECORD”, go to the “IMAGING” tab 

 

 

 

 

 

EMAIL INVITE THEY WILL RECEIVE 

• This email may end up in their junk/spam folder – please warn the patient of this 

 


